
BY-LAW NUMBER 49 OF 2012 

CORPORATION OF THE TOWN OF ST. MARYS 

A by-law to license, regulate and govern Taxis in the Town of St. Marys; 

WH REAS section 9 of the Municipal Act, 2001, S.O. 200 1, c. 25, as amended ("Municipal Act") 
prov es that a municipality has the capacity, rights, powers and privileges of a natural person for 
the p trpose of exercising its authority under thi s or any other Act; 

AN WHEREAS subsection 10( 1) ofthe Municipal Act provides that a municipality may provide 
any rvi ce or thing that the municipali ty considers necessary or des irab le fo r the public; 

AN WHEREAS subsection I 0(2) of the Municipal Act provides that a municipality may pass 
by-1, s respecting: in paragraph 6, hea lth, safety and well-being of the persons; in paragraph 7, 

es and things that the municipality is authori zed to provide under subsection ( I); in 
aph 8, protection of persons and property; in paragraph 9, business li censing; 

AN WHEREAS without limi ting sections 9 and 10 of the Municipal Act, Part IV ofthe 
ipal Act sets out rules in relation to business licensing, and section 156 of the Municipal Act 

sets ut spec ific rules in relation to the licensing tax is; 

AN WHEREAS the Council for the Town of St. Marys considers it necessary and des irable for 
the p blic to regulate Taxis for the purposes of health and safety, consumer protection and serv ice 
quali y to ensure an efficient Tax i service is available to all persons includ ing the travelling public 
in th Town of St. Marys and that such taxi service is prov ided in a manner that provides a safe 
envij nment fo r both passengers and drivers; 

AN WHEREAS Part XII of the Municipal Act enab les municipali ties to impose fees and charges 
for p rm its and services prov ided or done by them; 

ANj WHEREAS section 444 of the Municipal Act prov ides that the municipality may make an 
ord~ requiring the person who contravened the by-law or who caused or permitted the 
cant • vention to di scontinue the contravening activity, and any person who contravenes such an 
ordet is guilty of an offence; 

AN WHEREAS it is deemed expedient to pass thi s by-law; 

NO THEREFORE the Council ofth e Corporation of the Town of St. Marys enacts as follows: 

DE F NITIONS 

I. In this By-law: 

(a) "Accessible Taxicab" means a Taxicab that is an Access ible Vehicle and that is 
licensed as a taxicab by the Town; 

(b) "Accessible Taxicab Driver" means a Taxicab Driver who is Licensed under this 
By-law to operate an Access ible Vehicle for the conveyance of a Person with a 
Disabi I ity. 

(c) "Accessible Vehicle" means a passenger vehicle or a bus, 
(i) That is des igned or modified to be used for the purpose of transporting 

persons with di sabilities and is used for that purpose, whether or not the 
vehicle is also used to transport persons without disabili ties; and 

(ii) That is operated, 
(a) For compensation by, for, or on behalf of any person, club, agency or 

organization, or 



(b) Not for compensation by, for or o n behalf of any person, club, agency or 
organization that ho lds itse lf out as prov iding a transportation service to 
persons w ith disabilities. 

(d) ·'Applicant" means a person applying for a License. 

(e) " Cab" sha ll include taxicabs. 

(f) " Call" within the meaning of this By-law shall include a request or direction for the 
uses of a tax icab transmitted by radio, or by personal request of a prospecti ve 
passenger, or in any other manner. 

(g) " CIR" means a Criminal Information Report containing the result of a search ofthe 
Canadian Police Inform ation Centre. 

(h) "Clerk" shall mean the Clerk of th e Town of St. Marys or designate . 

(i) " Conveyance Service" means conveying one or more persons in exchange for a 
fee o r other consideration. 

U) "Council" shall mean the Council of the Town of St. Marys. 

(k) "Disability" or "Disabilities" means, 

(i) any degree of ph ysical di sability, infirmity, malformation or disfigurement that 
is caused by bod il y injury, birth defect or illness and, without limiting the 
generality of the foregoing, includes diabetes mellitus, epilepsy, a brain injury, 
any degree of para lysis, amputation, lack of physical co-ordination, blindness or 
visual impediment, deafness or hearing impediment, muteness or speech 
impediment, or physical reliance on a guide dog or other animal or on a 
wheelchair o r other remedial appliance or device, 

(ii) a condition of mental impairment or a developmental disability, 

(iii) a learning disability, or a dysfunction in one or more of the processes 
involved in understanding or using symbols or spoken language, 

(iv) a mental disorder, or 

(v) an injury or disability for which benefits were claimed or received under 
the insurance plan established under the Workplace Safety and Insurance 
Act, /997; ("handicap") 

(I) "Driver" shall mean the individual who has care and control of a Tax icab or 
Accessible Taxicab. 

(m) "Fare" means the amount of money charged to a Person for a Trip. 

(n) " Identification Card" means identification issued by the Municipality to an Owner 
or Taxicab Driver pursuant to this By-law. 

(o) "License" or "Licensed" means a license issued under this By-law. 

(p) "Licensee" means a Pe rson who is Licensed. 

(q) "Licensing Officer" shall mean the Licensing Officer or their assistant for the 
Town of St. Marys. 

(r) "Motor Vehicle" shall mean any vehicle as defined under this by-law. 
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(s) "Municipality' ' shall mean the Corporation ofthe Town of St. Marys. 

(t) "Owner" shall mean any person owning a Tax icab. 

(u) "Owner Plate" means a metal plate issued to the Owner under thi s By-law 
corresponding to hi s or her Owner Licence. 

(v) "Passenger" means any individual, not including the Driver, seated in a Tax icab 
and includes a person engaging or attempting to engage a Taxicab to prov ide a 
Conveyance Service. 

(w) "Permit" shall mean a permit granted by the Licensing Officer under the provisions 
of this By-law to dri ve or operate a Taxicab. 

(x) "Person" means any individual, assoc iation, firm, partnership, corporation, trust, 
organization, trustee, or agent, and the heirs, executors or legal representatives of 
the Person to whom the context can apply according to law. 

(y) "Seating Capacity" means the number of passengers limited to the seating capacity 
of the vehicle as rated by the manufacturer. 

(z) "Service Animal" for the purposes of thi s by-law, an animal is a service an imal for 
a person with a disability, 

(i ) if it is readily apparent that the animal is used by the person for reasons 
relating to his or her di sability; or 

(ii) if the person prov ides a letter from a physician or nurse confirm ing that 
the person requires the animal for reasons relating to the di sab ility. 

(aa) "Taxicab" means a motor vehicle that is available fo r or providing Conveyance 
Service. 

(bb) "Taxicab Driver" shall mean a driver of a Taxicab who is licensed as such under 
thi s By-law. 

(cc) "Trip" means the distance and time travell ed or the di stance and time to be 
travelled, measured fro m the time and point at which the Passenger first enters the 
Taxicab to the time and point at which the Passenger finally leaves the Taxicab. 

PR IBITIONS 

2. No person shall: 
(a) own or operate a Taxicab unless Licensed under th is By-law; 
(c) own or operate a Tax icab without a va lid Owner Plate affi xed to the Taxicab; 
(d) operate a Taxicab while their License issued under this By-law is under suspens ion; 
(t) adverti se the use of a Taxicab without an Owner License issued under thi s By-law; 
(g) publish or cause to be published any representation that they are Licensed under this 

By-law or hold themselves out as being Licensed under this By-law if they are not 
Licensed under this By-law; and 

(h) obtain a License by providing mistaken, false or incorrect information. 

3 



AP ICA TION OF BY -LAW-EXEMPTIONS 

3. This By-law shall not apply to: 
(a) a motor vehicle with a seating capacity of II or more individuals, including the 

driver; 
(b) an ambulance or funeral hearse; 
(c) a school bus as defined under the Highway Traffic Act that is licensed under the 

Public Vehicles Act while it conveys students to and from school as defined under 
the Highway Traffic Act; and 

(d) a motor vehicle used by not for profit organizations registered in the province of 
Ontario fo r the purposes of transporting senior citizens or Persons with Disabilities, 
including a motor vehicle used by St. Marys and Area Mobili ty Service. 

AD INISTRA TION 

4. The administration of thi s By-law is assigned to the Licensing Officer who shall generall y 
perfonn all of the administrative functions conferred upon him or her by thi s By-law and 
without limitation shall: 
(a) receive and process all applications for all Licenses and renewals of Licenses under 

this By-law; 
(b) issue Licenses in accordance with the provisions of this By-law; 
(c) impose terms and condi tions on Licenses in accordance with thi s By-law; and 
(d) refuse to issue or renew a License or revoke or suspend a License in accordance 

with this By-law. 

APP !CATION FOR A NEW LICENSE 
5. An application for a License and an application for the renewal of a License shall be 

completed in writing on the forms provided by the Licensing Officer. 

6. Any Person required to obtain a License pursuant to thi s by-law shall apply in wri ting on 
the appropriate application fo rm as prov ided by the Licensing Officer and shall deposit, at 
the time of application, with the Licensing Officer, the License Fee, as we ll as any 
approvals, inspections or documentation required by the provisions of this by-law or as 
deemed necessary by the Licensing Officer. 

7. The Licensing Officer shall not issue a License until: 

(a) all required approvals and inspections have been obtained by the Applicant; 

(b) required documentation has been prov ided; 

(c) License fees have been paid in full ; and 

(d) all taxes are paid up to the Municipality when required as a condition of licensing. 

8. There shall be a separate application for each Taxicab Owner and each Tax icab Driver. 

9. The Applicant shall comply with any and all requirements as set out in thi s By-law as well 
as any other provisions which may govern the Tax icab Owner and the Taxicab Driver, and 
to which the application pertains. 

I 0. The Licensing Officer, upon receipt of the application for a License, may make, cause to be 
made, or request any addi tional documents, investigations or inspections to be made in 
respect of such application for a License as the Licensing Officer deems appropriate or in 
the interest of the general public, and any costs incurred for such inspection or documents 
shall be at the Applicant's expense. 

II . The Applicant sha ll be responsible for obtaining all necessary inspections, documents and 
approvals as set out in thi s By-law, as set out on the application fonn, and as deemed 
necessary by the Licensing Officer. 
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12. Upon receipt of a completed application fo r a License and payment of the License Fee, the 
Licensing Officer may, prior to the issuance of any such License: 

(a) make any inquiries to any Municipal offi cial or employee who has carried out 
inspections relati ve to the business under application; 

(b) receive reports from such Municipal officia ls and employees as may be deemed 
necessary; 

(c) receive reports or advice from such Provincial or Federal Min istries or agencies or 
consultants as may be deemed necessary; and 

(d) inquire into all relevant matters in order to ascertain if the Applicant is entitled to a 
License under the provisions of this By-law. 

13. Upon being sati sfied that the Applicant is entitled to obtain a License under the provisions 
of thi s By-law, the Licensing Officer shall prepare and issue a License to the Applicant. 

14. The License issued under thi s By-law shall expire one year from the date from the day it 
was issued. 

App Jcation for Renewal of License 

15. Any Person required to renew a License previously granted under thi s By-law shall submi t 
to the Licensing Officer an application form for renewal of the License as provided by the 
Licensing Officer. Every applicant shall obtain any and all inspections, approvals and 
documentation as required by this By-law or as deemed necessary by the Licensing Officer. 

16. The Licensing Officer shall not issue a License until: 

(a) all required approvals and inspections have been obtained by the Applicant; 

(b) required documentation has been prov ided; 

(c) License fees have been paid in fu II ; and 

(d) all taxes are paid up to the Municipali ty when required as a cond ition of licensing. 

17. Where the Licensing Officer receives an application for renewal of a License previously 
granted under this by-law and the appropriate fees have been paid, he shall, prior to the 
issuance of any such license: 

(a) ensure that all inspections, approvals and documents as may be required have been 
obtained; 

(b) make inquiries into all relevant matters in order to ascertain if the Applicant is 
entitled to obtain a renewed License under the provisions of this by-law; 

(c) inquire into any and all relevant changes in circumstances since the previous 
License was issued to the applicant; 

(d) make any inquiries to any Municipal offi cial or employee who has carried out 
inspections or investigations relative to the application; 

(e) receive reports from such Municipal offici als and employees as may be deemed 
necessary; and, 

(f) ensure all taxes are paid up to the Municipality when requi red as a condition of 
li censing. 

18. There shall be a separate application for renewal for each Tax icab Owner and each Taxicab 
Driver. 
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19. Where the Licensing Officer is satisfied that th e Appli cant is entitled to obtain a renewal of 
a License under the provisions of this By-law, the Licensing Officer shall prepare and issue 
a License to the App licant. 

Form of License 

20. Every Taxicab Owner License shall show therein: 

(a) the operating name of the Taxicab Owner to whom the License is issued; 

(b) the operating address of the Taxicab Owner for wh ich the License is issued; 

(c) any cond itions imposed pursuant to this By-law, in add ition to those conditions 
specified in this By-law; 

(d) the date of issue; 

(e) the effective date of the License; 

(f) the date of exp iration; 

(g) a photograph of the Licensee; 

(h) the License number; and 

(i) the s ignature of the Licensing Officer or his designate. 

2 1. The Municipality w ill provide every Licensed Taxicab Owner with an Identification Card 
showing therein: 

(a) the operating name of the Taxicab Owner to whom the License is issued; 

(b) the operating address of the Taxicab Owner for which the License is issued; 

(c) the date of issue; 

(d) the effective date of the License; 

(e) the date of expiration; 

(f) a photograph of the Licensee; and 

(g) the License number. 

22. Every Taxicab Driver License shall show therein: 

(a) the name of the Tax icab Driver to whom the License is issued; 

(b) the res idential address of the Taxicab Driver for which the License is issued; 

(c) any conditions imposed pursuant to this By-law, in addition to those conditions 
spec ified in this By-law; 

(d) the date of issue ; 

(e) the effective date of the License; 

(f) the date of expiration; 

(g) a photograph of the Licensee; 
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(h) the License number; and 

(i) the signature of the Licensing Officer or hi s designate. 

23. The Municipality will prov ide every Licensed Taxicab Driver with an Identification Card 
showing therein : 

(a) the name of the Tax icab Driver to whom the License is issued; 

(b) the date of issue; 

(c) the effecti ve date of the License; 

(d) the date of expiration; 

(e) a photograph of the Licensee; 

(f) the License number; and 

(g) the name of the Owner for whom the Licensee is a Driver. 

Cha iee of Name 

24. Where ownership of a Taxicab Owner is not changed or affected but the operating name of 
the Taxicab Owner changes, the Licensee sha ll immediately notify the Licensing Officer 
and upon being satisfied that there have been no other changes in the circumstances of the 
Licensed Owner, the Licensing Officer may issue a replacement of the orig inal License. 
The Licensee shall return and surrender his License in order to affect such a change. 

Cha l2:e of Ownershm 

25. Every Licensed Taxicab Owner shall, upon change of ownershi p of the Taxicab Owner 
Licensed business, return and surrender hi s current License to the Licensing Officer. The 
new owner shall make application for a new License as set out in this by-law. 

Lice ses Personal 

26. No Person shall enjoy a vested or property right in any License or the continuance of any 
License and such License and such rights shall remain the property of the Mun icipality. 

27. Licenses are not transferable. 

Insp .ction 

28. The Licensing Officer, hi s designate, or any duly appointed Peace Officer may: 

(a) at all reasonab le times enter upon the Taxicab Owner business premises to make an 
inspection to ensure that all the provisions of this By-law have been complied with; 

(b) at any reasonab le t imes inspect any Taxicab li censed or to be licensed under this 
By-law; 

(c) at any reasonable time inspect any vehicle, goods, articles, books, records and other 
documents of or relat ing to the Taxicab business; 
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(d) circulate the application and supporting documents to all or any other departments 
within the Municipality or any other person or agency or consultant as may be 
deemed necessary, fo r their rev iew and comment. 

(e) require the Licensee, at the Licensee's own expense, to bring a Tax icab to any 
person des ignated fo r inspection, including but not limited to inspection by the 
Licensing Officer, and a Peace Officer. 

29. No Person sha ll obstruct, hinder, or in any way interfere with the Licensing Officer, a 
Peace Offi cer or another Person authorized by the Licensing Officer, the Municipality or 
by law to inspect, investigate or enfo rce thi s By-law. 

30. No Person shall refuse to submit a Taxicab for inspection or examination as required 
pursuant to this By-law. 

3 1. No Person shall operate, or permit to be operated as a Taxicab, any vehicle in respect to 
which the Licensing Officer has required an examination or inspection be carried out, prior 
to such examination or inspection being conducted to the satisfaction of the Licensing 
Officer. 

Lice se Terms and Conditions 

32. Notwithstanding any other provisions of this By-law, the Licensing Officer may impose 
terms and conditions on any License at issuance, at renewal or at an y time during the 
License period, including special conditions, as are necessary to give effect to thi s By-law. 

33. It shall be a term of every License that the Licensee shall comply with the provisions of this 
By-law, other by-laws and all prov incial and federal legislation, as applicable. 

34. No Applicant shall be issued a Taxicab Owner License unless: 

(a) the Applicant holds a current passenger motor vehicle permit, which is in good 
standing, issued in the name of the Applicant by the Ministry ofTransportation for 
the vehicle of which they are the owner and for which the Applicant proposes to use 
as a Taxicab; 

(b) the Applicant holds and produces a valid safety standards certi ficate from a 
licensed, qualified automobile mechanic and as prescribed by Regulation 61 1, 
R.R.O. 1990 (Safety Inspections), as amended, under the Highway Traffic Act, 
R.S.O. 1990, c. f-1.8 , as amended, obtained within thirty (30) days of the date the 
Applicant applies for a License or a License renewal, in respect of the vehicle used 
or proposed to be used as a Taxicab: 
i. when the vehicle used or proposed to be used as a Taxicab is ten (1 0) years 

old or less, at the time of application or renewal; 

11. when the vehicle used or proposed to be used as a Taxicab is greater than 
ten ( I 0) years old at the time of application or renewal, at the time of 
application or renewal and six months thereafter; 

iii. when requested to do so by the Licensing Officer, at any time. 

(c) the Applicant produces and fil es a copy of the current Ontario Standards 
Automobile Insurance Policy, endorsed to provide that the Municipality be given at 
least ten (I 0) days written notice of any cancellation, expiration or change in the 
amount of the policy. Such policy shall insure in respect of any one accident to a 
minimum of two million dollars ($2,000,000.00), exclusive of interest and costs, 
against loss or damage resulting from bodily injury to, or death, of one or more 
persons and loss of or damage to property; and the said poli cy shal l make prov ision 
for passenger hazard in an amount not less than the foregoing. 

(d) the Applicant provides to the Licensing Officer, a letter signed by the insurer of the 
vehicle that the insurer irrevocably undertakes to immediately noti fy ofthe insurers 
intention to cancel or actual cancell ation of the policy of insurance. The Licensing 
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Officer, on receipt of a notice of cancellation, shall immediately contact the holder 
of the licence and if liability insurance in the amount required is not produced 
immediately, he shall automatically suspend the licence. 

(e) in the case of a leased motor vehicle used or proposed to be used as a Taxicab, 
provide the Licensing Officer with a true copy of the lease agreement and advise 
the Licensing Officer of any change, extension or cancellation of the lease 
agreement prior to such change, extension or cancellation. 

35. o Applicant shall be issued a Taxicab Driver License unless the Applicant: 

(a) has at least three (3) years dri ving experience; 

(b) is e ither a Canadian citizen, a permanent resident or has a valid employment 
authorization issued by the Government of Canada to work as a driver; 

(c) has a working knowledge of the English language; 

(d) holds a valid Ontario Class G dri ver's license issued under the Highway Traffic 
Act, R.S.O. 1990, Chap. H.8 and which is in good standing according to the records 
of the Ministry ofTransportation; 

(e) provides the Licensing Officer with his or her Driving Abstract from the Ministry of 
Transportation and a CIR; 

(g) has the application signed by the Taxicab Owner, or the appropriate official of the 
Owner' s company for whom the Applicant, if Licensed, will drive; 

(h) provides two passport-size personal photographs. One of such photographs shall be 
attached to the License and the other shall be filed with the Licensing Officer. 

36. No Taxicab Driver Licensed under this By-law shall transfer from one Owner to another 
Owner without first noti fying the Licensing Officer. 

37. Where the holder of a Taxicab Owner License di sposes of a Licensed Taxicab without 
acquiring another motor vehicle in its stead and complying with the requirements of this 
By-law in respect of the replacement motor vehicle, the holder shall, within two (2) 
working days of such di sposal, notify the Licensing Officer and surrender the said Taxicab 
Owner License. 

38. Every Person Licensed under this By-law shall notify the Licensing Officer within six (6) 
days of any change of address. 

39. No Licensed Owner of any Taxicab shall employ or use as a driver of such Taxicab any 
person who is not Licensed under this By-law. 

VE 

40. No Taxicab Owner or Taxicab Driver shall permit advertising for any purpose other than 
advertising pertaining to the Taxicab Owner to be displayed on the outside of the Taxicab. 

41. Every Licensee shall ensure that at all times his or her Taxicab: 

(a) is clean, in good repair as to its interior and exterior; 

(b) is free from body damage; 

(c) has a well-maintained paint fini sh; and 

(d) meets the standards required for the issuance of a Province of Ontario Safety 
Standards Certificate; 
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42. Every Taxicab Owner or Taxicab Driver, while operating a Taxicab, shall : 

(a) di splay a tariff card showing the in-town rates, charges fo r stops made by the Taxicab, 
waiting time per hour, charge per kilometer on out-of-town fares and also indicate if 
HST is included in the charge; and 

(b) display the tari ff card in such a position that it is clearl y visib le to any passenger within 
the Taxicab. 

43. Every Taxicab Owner and Taxicab Driver shall ensure that the Owners Plate is placed on 
the rear bumper of the Taxicab with text that is high colour-contrasted with its background, 
in order to ass ist with visual recognition, and has the appearance of sol id characters. 

44. Owners plates issued under thi s by-law which have been defaced, lost or destroyed may be 
replaced by the Licens ing Officer upon the original plate being satisfactorily accounted for 
and upon payment of the prescribed fee. 

AC SSIBLE TAXI-CAB RE UIREMENTS 

45. Every Accessib le Tax icab Driver shall securely fasten all mobile devices so that they are 
prevented from moving when the Tax icab is in motion. 

46. Every App licant fo r an Accessible Taxicab Driver License shall : 

(a) where the Applicant is an individual, be Licensed under this By-law as a Taxicab 
Owner or Driver; 

(b) submit to the Licensing Officer a certificate indicating successful completion of a 
training program by the Applicant or by designated employees of the Appl icant; 

(c) where the App licant is a Driver, produce to the Licensing Officer his or her Taxicab 
Driver's License issued hereunder for endorsement as a Licensed Accessible 
Taxicab Driver. 

47. Where an Owner offers accessible serv ice for mobility assistive devices and such service is 
requested by a Person with a Disability, the Owner sha ll provide priority serv ice for such 
request. 

48. Accessib le Vehicles shall comply with the requirements of Regulation 629, R.R.O. 1990, 
as amended (Accessib le Vehicles), made pursuant to the Highway Traffic Act, R.S.O. 1990, 
Chap. H.8. 

49. No Taxicab Owner or Taxicab Driver shall charge a higher fare or an additional Trip fee 
for Persons with Disabilities than fo r Persons without Disabilities for the same Trip. 

50. No Taxicab Owner or Taxicab Driver shall charge a fee for the storage of mobility aids or 
mobility assistive devices. 

GE RAL 

5 1. No Person Licensed pursuant to this By-law shall discrim inate against any member of the 
pub lic on account of race, ancestry, place or origin, colour, ethnic origin, citizenship, creed, 
sex, age, marital status fami ly status or Disability. 

52. No Person Licensed pursuant to this By-law shall: 

(a) refuse to serve a Person with a visual impairment be ing guided by a Service Animal 
trained for that purpose; 

(b) refuse to permi t such Person together with such Service An imal to enter into or 
upon any place, premises, vehicle or thing to which the license relates; or 
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(c) refuse to permit such Person and such Service Animal to remain in or upon such 
place, premises, vehicle or thing by reason only of the presence of the said serv ice 
an imal. 

53 . Every Licensee under this By-law shal l make ava ilable vehicle registration and 
identification information in an accessible format to Persons with Disabilities who are 
Passengers. 

54. No Person Licensed under this By-law shall carry or permit to be carried in any Taxicab a 
greater number of Persons than the manufacturer' s rating or seating capacity for such 
Taxicab. 

55. No Person Licensed under this By-law shall take, consume, have in his or her possession or 
be under the influence of any liquor or any other drug while operating a Taxicab. 

56. No Person shall, without the approval of the Licensing Officer, remove a Licensee's 
photograph from an Identification Card or License or alter, deface, destroy or conceal the 
photograph or Identification Card or License or perm it same to occur. 

57. Every Taxicab Owner or Taxicab Driver shall immediately replace any Identification Card 
or photograph which has become obliterated, defaced or altered . 

58. Every Licensee under this By-law shall , at all times whi le driving a Taxicab, conspicuously 
di splay their Identification Card and advise any person of the number of such card upon 
request. 

59. No Taxicab Owner or Taxicab Driver Licensed under this By-law, or any Person employed 
by them, shall, in any manner whatsoever, directly solicit any Person to take or use any 
Taxicab. 

60. No Taxicab Owner or Taxicab Driver Licensed under this By-law shall knowingly permit a 
Taxicab to be used by any Person in the commission of or in aid of the commission of any 
offence under the Crim inal Code of Canada, any Provincial statute or Municipal by-law. 

61. Every Taxicab Driver shall use the most direct traveled route to the specified point of 
destination, unless otherwise directed by the Passenger or unless permission had been 
granted by the Passenger to deviate from such route, or as otherwise directed by the 
Passenger. 

62. No Licensee shall permit or al low any Person to be on any exterior portion of a Taxicab 
wh ile the Taxicab is in motion. 

63 . Every Licensee while on duty, unless the taxicab has been previously engaged, shall serve 
at any specified time whether by day or night any Person who may require a Taxicab, and 
shall not purposely neglect or refuse to fu lfi ll any lawful appointment or engagement. 

64. No Taxicab Driver, when answering a call, shall blow the horn of the Taxicab more than 
once when arriving at any building or place in order to announce arrival. If the customer 
does not appear, the Taxicab Driver wi ll go to the building and knock on the door. 

65. Every Licensee shall take due care of all property delivered, or entrusted to and accepted 
by them fo r conveyance in the Taxicab or safekeeping, and for any property lost or left 
therein. All property left in the Taxicab shal l be delivered over to the person owning same, 
or, if the person cannot be found at once, shall be taken and placed in the Owner's office 
for a period not exceeding five (5) days. The property shall then be delivered over to the 
police. Notwithstanding the above, should money, a purse or wallet containing personal 
identification or impor1ant papers be found, the same shal l be forthwith taken to the nearest 
police station. 

66. No Licensee shall permit the Taxicab to remain standing on any highway other than in 
designated parking areas, unless for the immediate purpose of: 
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(a) taking on a Person who has already engaged the vehicle. 

(b) discharging a Passenger from the vehicle. 

(c) remaining under the direction of a Passenger by whom the veh icle is already 
engaged and in the continuance of such engagement. 

Notwithstanding the fo rego ing, nothing in thi s By-law shall be construed as pern1itting any 
parking, standing or standing in contravention of any applicab le area municipal By-law or 
Highway Traffic Act provision. 

67. Every Licensed Owner shall cause to be kept a record of the date, time, on gtn and 
destination of each trip and the name of the Taxicab Driver. Such records shall be retained 
for at least six (6) months from the making thereof and shall be made available to the 
Licensing Officer upon request. 

68. Every Taxicab Owner or Taxicab Driver shall , to the best of their knowledge and abi li ty, 
give fu ll information to any Peace Officer, Police Officer or By-law Enforcement Officer 
on being requested to do so with respect to the address of the house or place to or from 
which any passenger was driven. with the description, name and address of any such 
passenger. 

69. Any Person employing a Taxicab may require the Taxicab Dri ver to fu rnish a receipt fo r 
charges made and paid, indicating thereon the distance traveled. The Taxicab Driver shall 
promptly furnish such receipt upon request. 

70. While on duty, no Taxicab Owner or Taxicab Driver shall use any type of rad io scanning 
dev ice. 

71. Taxicabs shall be smoke-free. 

72. No Applicant shal l fai l to pay the requ ired License fees as set out in Schedule "A" to this 
By-law. 

Refu alto Grant a License 

73. The Licensing Officer may refuse to grant or issue a License to any Applicant who: 

(a) has past breaches of this by-law or License cond itions, and the Licensing Officer 
determines that it is not in the publ ic's in terest to grant such a License to the 
Applicant; 

(b) has fai led to comply with the requirements of thi s by-law or other applicab le by­
laws of the Municipality, or of any Statue, Order-in-Counc il, or Regulation of the 
Provincial Legislature or the Parl iament of Canada, or of any Agency, Board of 
Commiss ion thereof, in, upon or in connection with the applied for Licensed 
activity, fac il ities, equipment, vehicles and other property used or kept for hire in 
connection with the License activity; 

(c) has outstanding taxes owing to the Municipality; or 

(d) has any outstanding fines imposed under the Provincia l Offences Act for the 
contravention of any provision of thi s by-law or any other mun icipal by-law or 
Provincial statute where such fine is associated with an offence arising out of the 
conduct, operation or activity within or in conj unction with such Taxicab business. 

74. The Licensing Officer may refuse to grant or issue a License to any App licant where the 
Licensing Officer, on reasonable grounds, believes it is not in the public interest to do so. 
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Sus ension/Revocation 

75. The Licensing Officer may suspend or revoke a License issued to any Licensee who: 

(a) has past breaches of this by-law or License conditions, and the Licensing Officer 
determines that it is not in the public's interest to grant such a License to the 
Applicant; 

(b) has failed to comply with the requirements of this by-law or other app licable by­
laws of the Municipa lity, or of any Statue, Order-in-Council, or Regulation of the 
Provincial Legislature or the Parliament of Canada, or of any Agency, Board of 
Comm ission thereof, in, upon or in connection with the appl ied for Licensed 
activity, faci li ties, equipment, vehicles and other property used or kept for hire in 
connection with the License activity; 

(c) has outstanding taxes owing to the Municipality; or 

(d) has any outstanding fines imposed under the Provincial Offences Act for the 
contravention of any provision of this by-law or any other municipal by-Jaw or 
Provincial statute where such fine is associated with an offence arising out of the 
conduct, operation or activity within or in conjunction with such Taxicab business. 

76. Any suspension of a License may be subject to such terms and conditions as the Licens ing 
Officer may prescribe. 

77. No person shall operate as a Taxicab Owner or Taxicab Driver contrary to any License 
suspension or terms and conditions thereto or where such License has been revoked. 

Noti e and A eat 

78. Where the Licensing Officer refuses to issue, suspends, or revokes a License the Licens ing 
Officer shall noti fy the Applicant or Licensee in writing of such decision and the said 
notice shall set out the grounds upon which the License is refused, suspended or revoked 
and shall state that the Applicant or Licensee may appeal such decision by fi ling an appeal 
with the Clerk ofthe Municipality in writing within fifteen ( 15) days as set out in this by­
law. 

79. Where the Licensing Officer refuses to issue, suspends or revokes a License under this by­
law, the Applicant or Licensee may appeal the decision to Council by filing with the Clerk 
an appeal in writing of the said decision within fifteen ( 15) days of the date of mai ling of 
the decision of the Licensing Officer. 

80. Where an appeal is received, the Clerk shall fix a date and time for such matter to be 
considered by Council and shall mail a Notice of Hearing to the Applicant or Licensee (at 
hi s last address as shown in the records of the Licensing Officer) and to any Person who 
has applied to be heard with regard to the matter. 

81. Such Notice of Hearing shall be mai led at least fifteen (15) days prior to the date and time 
fixed for such hearing. 

82. At such hearing Council sha ll receive a report, either verbally, or in wntmg, from the 
Licensing Officer and from such other officers or employees of the Municipality who may 
be involved in the matter being considered by Council. 

83 . At the hearing before Council , the Applicant or Licensee, either personally or through his 
agent or so licitor shall be afforded the opportunity to present such material and evidence 
relevant to the issue before Council as he may deem appropriate and he may ask questions 
of any person presenting ev idence or a report to Counci l relevant to the said issues. 
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84. For the purpose of thi s By-law, a quorum of Counci l shall be a majority of the members of 
Counc il, and a dec ision by the majority of members present shall be the decision of 
Council. 

85. Council may, after having heard all of the evidence and submissions made to it by the 
Applicant or Licensee, and the Licensing Officer, debate the matter and to reach its 
decision. 

86. Council, in considering whether or not to grant a License, refuse a License, revoke a 
License, or suspend a License shall have regard fo r the following: 

(a) whether or not the Applicant or Licensee and facilities, equipment, vehicles or other 
personal property used or kept for hire in connection with the carrying of the 
Taxicab business Licensed pursuant to this by-law complies with al l requirements 
of this by-law; 

(b) whether or not the Applicant or Licensee has fail ed to promptly remedy any 
reasonable concern with regard to those matters set out in this by-law; 

(c) whether or not the Applicant or Licensee has committed past breaches of this by­
law; and 

(d) whether or not the Applicant or Licensee has fai led to comply with any 
requirements of any other applicable by-law of the Mun icipality or of any statute, 
Order-in-Council, or Regulation of the Provincial Legislature or the Parliament of 
Canada, or of any Agency, Board or Commission thereof, in, upon or in connection 
with the Licensed activity. 

87. Council may, after the appropriate hearing is conducted, grant a License, refuse a License, 
revoke a License, or suspend a License and such decision may be subject to such terms as 
Counci l may impose and the decision of Council shall be final and binding upon any 
Applicant or Licensee. 

88. The dec ision made by Council to keep a License, refuse to issue a License, revoke a 
License or suspend a License may be subject to such terms as Council shall impose and the 
decision of Council shall be final and the decision binding on the Applicant or Licensee. 

89. No Person shall engage in, or continue to conduct, or permit any Person to engage in or 
continue to conduct a Business for which a License is required under this by-law while 
such License is suspended or revoked under the provisions of this by-law. 

Enforcement 

90. The Licensing Officer, a By-law Enforcement Officer, a Peace Officer, or other dul y 
appointed individual shall enforce the provis ions ofthis by-law. 

Regi try 

91. The Licensing Officer shall keep a License register of every License issued to a Taxicab 
Owner and Taxicab Driver. 

Scor and Authoritv 

92. Where a matter is subject to provincia l or federal regulation, any provision ofthis by-law is 
without effect to the extent that it prohibits or regulates the matter in substantially the same 
way as or in a more restrictive way than the applicable provincial or federa l regulation. 

Seve ,abilitv 

93. Should any section of this by-law be declared by a Court of competent jurisdiction to be 
ultra vires or illegal for any reason, the remaining paris shall nevertheless remain valid and 
binding, and sha ll be read as if the offending section or part had been struck out. 
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Add1 ional Exem tions 

94. The Licensing Officer of the Municipality may grant an exemption to any Person from any 
provision of th is by-law and impose conditions for such exemption as may be cons idered 
reasonable and necessary, provided such exemption does not interfere with the general 
integrity of thi s by-law. 

Pen ties 

95. Any person who contravenes any provision of thi s by- law or is party to such contravention 
commits an offence under the Provincial Offences Act, R.S.O. 1990, c. P.33, as amended. 

96. Notwithstanding Section 94 of this by-law, every Person who contravenes the provisions of 
any section of this By-law and every Director or Officer of a Corporation who concurs in 
the contravention by the Corporation, is guilty of an offence and liable upon conviction to a 
fine not exceeding $25,000.00. 

97. Notwithstanding Section 94 of this by-law, where a Corporation is convicted of an offence 
under the provisions of this By-law, the maximum penalty that may be imposed on the 
Corporation is $50,000.00. 

98. The court in wh ich a conviction has been entered, and any court o f competent jurisdiction 
thereafter, may make an order prohibiting the continuation or repetition of the offence by 
the person convicted, and such order shall be in addition to any other remedy and to any 
penalty imposed on the person convicted. 

Ena l ment 

99. This by-law comes into force on the passing thereof and shall be known as the Taxicab 
Licensing By-law. 

I 00. By-law No. 24 of 1995 and By-law No. 17 of 1998 of the Corporation of the Town of St. 
Marys are hereby repealed. 

I 0 I. This By-law shall come into force and takes effect on September I, 20 12. 

Read a first and second time this 24111 day of July 2012. 

Read a third and final time and passed this 24111 day of July 2012. 

Steve Grose, Mayor 

/ /fL-. 
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Type of License 

Taxi- Owner's Licence & First Vehicle 
Taxi- Each Additional Vehicle 

Taxi - Driver 

Replacement of lost or damaged plates 

Schedule "A" 

FEES 

$100.00 per year 
$ 50.00 per year 

$50.00 per 2-year period 

$10.00 
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