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November 2, 2011

CUSTOMER NOTIFICATION
NORTHWEST SECTION PHASE 2 - POLE LINE REBUILD

ST. MARYS
Ontario St. N. between Queen St. & Widder St.
William St. between Queen St. & Widder St.
Robinson St. between Queen St. & Widder St.
Part of Widder St. W (from 114 William to 34 Widder)

To Whom It May Concern:

Festival Hydro Inc. would like to take this opportunity to notify you that the
existing electric lines in the area stated above will be upgraded, including
the installation of new poles and transformers. This work is scheduled to
begin on or about Nov. 10", 2011. This project is part of our commitment

to ongoing system improvements and reliability.

During construction we will endeavour to keep traffic and power disruptions
to a minimum, however, some interruptions will be required in order to

complete work. Festival Hydro will attempt to notify you in advance of any
interruption.

We thank you for your cooperation and invite you to contact this office if
you have any questions.

Doug Eckel

Engineering Manager



